SHOOBRIDGE

FUNERAL SERVICES

Independent Family Funeral Directors

Options & Prices

There are several elements that make up the price of a funeral. Details of each part
are given here with information on prices, however this information does not cover
all the possible options and if you are interested in anything that is not listed here
please feel free to ask us and we will give you any advice that you may need.
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Care and Hygiene
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About Us

Paul and Penny Shoobridge

‘Putting families first’

Shoobridge Funeral Services is brought
to you by Paul and Penny Shoobridge.

Our family business is dedicated to delivering excellence in
funeral care and putting families first.

As alicensed Funeral Director, Paul has completed his
‘Diploma in Funeral Service’, achieving the highest grades in
the country and securing the ‘Ashes to Glass’ award.

Penny and Terry Shoobridge, (Paul’s mum and dad) formed
Shoobridge Funeral Services in the early 1990’s in Honiton,
East Devon. Paul joined the family firm on a full-time basis
in 2011 and the business was expanded with a branch in
Exeter. In 2016 a further expansion project was initiated with
the Exmouth branch completing the Devon portfolio.

As a truly independent, local, family operated business
with over 25 years experience in meeting and delivering our
client’s individual funeral needs, our small team of funeral
directors have a wealth of knowledge in the industry.

[t is our aim to provide you with the highest standards of care
and service whilst attending to your every, personal request
regardless of whether you are arranging a funeral now or
planning for the future; we appreciate the importance of
looking after not only your loved one, but also you.

We will always conduct each and every aspect of our services
in a dignified, attentive, courteous, professional and
respectful manner.

Regardless of where we meet initially, be it our office or at
your own home, we will explain all the details to you and
guide you through the options available providing you with
the opportunity to discuss your individual choices and
preferences and provide assistance, if possible, through
suggestions of how to make the funeral fundamentally
personal to you. With knowledge, understanding and
confidence, we will help you, ‘every step of the way.’

We are available 24 hours a day every day, to answer any of
your questions, provide help and assistance, care, guidance
and any other support that you might need. Do not hesitate
to get in touch with our team, we are here to help you.

Shoobridge Funeral Services Ltd. trading as Shoobridge Funeral Services
Registered in England.Company No. 12082928.
Registered office: Wortham Jacques, 130a High Street; Crediton, Devon. EX17 3LQ
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We, at Shoobridge Funeral Services, pride ourselves on our clear, transparent and honest approach to
pricing. As such, we have designed fully inclusive funeral packages in addition to our bespoke price options.

Due to the vast range of options available to you today, determining the complete cost of a funeral service is
difficult and many funeral directors will indicate a cost PLUS disbursements. Disbursements are monies paid
by funeral directors to third parties on behalf of the client. These might include payments to doctors, church
ministers, cemeteries or crematoria and newspapers. However, ‘we,’ have included all of the necessary
items and the cost of these in order to carry out the complete service and give our clients and potential
clients, the overall, inclusive cost of the funeral.

There are of course, additional items such as: funeral notices placed in local or national newspapers,
obituaries and floral tributes - these will incur further charges. An alternative coffin selection, if required,
can also be accommodated for an additional fee. Charges are dependent upon individual requirements and
selections.

Included in every Funeral Service:

e Home visits for discussing funeral arrangements, if required

e  Basic hygienic treatment of the deceased and preparation for Chapel of Rest visits

e  Provision of a suitable garment or gown if personal clothing is not provided

e  Facilitating Chapel of Rest visits during office hours

e  Option to compile and place funeral notices such as obituaries, acknowledgements and attendance
‘Thanks Notice’ in local and national newspapers

e Liaising with florists and arranging family floral tributes

e  Transporting floral tributes to a local destination following the funeral service

e Administration of all charity donations ‘in lieu of flowers’

e  Online, dedicated, personable tribute page

e  Collection locally and temporary storage of cremated remains

The funeral services we offer are fully bespoke. This allows the client the freedom to make choices in order
to make the funeral unique and personal in a way that befits the deceased.




The Direct Cremation Service was initially constructed to accommodate families wishing to hold a
‘Thanksgiving’ or ‘Memorial Service’ as their primary focus after the event of the actual cremation of their
loved one.

(The Direct Cremation Service does not include any service held in the crematorium grounds or chapel. No
attendance by family, friends or mourners is permitted)

The Details: ‘What You Will Receive’

The services of the funeral director in arranging the funeral

Assistance with the completion of all necessary paperwork and documentation

Liaising with third parties and statutory bodies such as: doctors, hospital administrators, medical and
crematoria staff

Paying all necessary fees and expenses, in advance, on behalf of the client — see below

The conveyance/transportation of the deceased into our care from the place of death, locally — within
a 20 mile radius - during office hours

Practical, respectful and dignified treatment of the deceased whilst in our care

The provision of a traditional, oak veneered cremation coffin, fully fitted, lined and including an
engraved nameplate

The conveyance of the deceased, by hearsette, directly to The Exeter & Devon Crematorium on the day
of the funeral

The services of the funeral director and necessary staff to effect the funeral on the day

The choice of day for the cremation (subject to availability)

(The doctor’s fees for completion of official cremation forms, crematorium fees and fixed charges including
environmental surcharges, will be paid on behalf of the client.)

Full payment for The Direct Cremation Service is required prior to the funeral.
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The Early Cremation Service, complies with SAIF’s (The National Society of Allied and Independent Funeral
Directors) and the NAFD’s (National Association of Funeral Directors) Codes of Conduct regarding the
provision of a simple or basic funeral service which is both dignified and affordable.

(Available for services held Monday — Friday before 10:00 a.m. at the East Devon Crematorium, near
Whimple and the Exeter and Devon Crematorium ONLY. Please contact us for more information regarding
this option)

The Early Cremation Service is fully inclusive of ALL the funeral director’s charges AND the disbursements
(statutory fees) necessary to undertake the funeral.

The Details: ‘What You Will Receive’

All items and services listed in the ‘Introduction’ section of this brochure

The services of the funeral director in arranging the funeral and liaising with third parties and statutory
bodies such as; hospitals, church ministers/celebrants, doctors, medical staff, cemeteries or crematoria
staff

Transportation of the deceased into our care locally within a 20-mile radius, during office hours

Care of the deceased prior to the funeral including basic hygienic treatment

Provision of an oak veneered, fully upholstered, coffin suitable for cremation

Conveyance of the deceased by traditional hearse directly to the East Devon Crematorium, Strete
Ralegh, Whimple at the specified time

The services of the funeral director and all necessary staff to carry out the funeral on the allotted day
The choice of day and time, with the service held no later than 9.30 a.m. Monday — Friday as far as
possible and, as available

Crematorium fees and charges including environmental surcharges will be paid on your behalf and are
included in this package

Statutory medical fees — relating to the production of official cremation forms — will be paid on behalf
of the client and are included in this package

A celebrant or church minister to lead the funeral service on the day. This could be a member of the
local clergy, an independent funeral celebrant or a member of the British Humanist Association (BHA -
strictly atheist)

Additional items, not included, that you may wish to consider are, the provision of:

Saloon cars and/or limousines for transporting the immediate family and/or close friends
Printed ‘Orders of Service’ - including the insertion of family photographs

Visual tributes, including photos and video, recording and casting options

Funeral notices, ‘Thanks’ notices and obituaries - placed in local and national newspapers
Family floral tributes - “We work closely with local florists ensuring the best quality”.

An alternative choice of coffin, such as: willow, solid wood, cardboard, picture coffins, etc.




Includes all local crematoria: Exeter & Devon, East Devon (Whimple), Taunton, Yeovil and Torquay.

All of our funeral services are fully bespoke, allowing you the freedom to choose whatever you want, in
order to make the funeral special, personal, in whichever way you would like.

The Details: ‘What You Will Receive’

All items and services listed in the ‘Introduction’ section of this brochure

The services of the funeral director in arranging the funeral and liaising with third parties and statutory
bodies such as; hospitals, church ministers/celebrants, doctors, medical staff, cemeteries or crematoria
staff

Paying all necessary fees and expenses, in advance, on behalf of the client

(these include some or all of the following:)

Cremation and crematorium fees, fixed charges, environmental surcharges, Doctor’s fees for completion
of official Cremation Forms, Payments to celebrants or ministers conducting the funeral service

The conveyance/transportation of the deceased into our care from the place of death, locally
Practical, respectful and dignified treatment of the deceased whilst in our care

The provision of a traditional, oak veneered cremation coffin, fully fitted, lined and upholstered
including an engraved nameplate (other choices, selections and options are available on request)

The conveyance of the deceased, by hearse, to a local crematorium on the day of the funeral

The services of the funeral director and necessary staff to effect the funeral on the day

The choice of day and time for the funeral (subject to availability) at a local crematorium such as:
Exeter and Devon, East Devon - Whimple, Taunton Deane, Torbay and District or Yeovil

The cremation fees and fixed charges, including environmental surcharges, will be paid on behalf of the
client

The doctor’s fees for completion of official Cremation Forms will be paid on behalf of the client prior
to the funeral

A funeral celebrant, church minister, officiant, or a member of the British Humanist Association, will
visit the family prior to the funeral, prepare a tribute and lead the funeral service on the day

Additional items, not included, that you may wish to consider are, the provision of:

Saloon cars and/or limousines for transporting the immediate family and/or close friends
Printed ‘Orders of Service’ - including the insertion of family photographs

Visual tributes, including photos and video, recording and casting options

Funeral notices, ‘Thanks’ notices and obituaries - placed in local and national newspapers
Family floral tributes - “We work closely with local florists ensuring the best quality”.

An alternative choice of coffin, such as: willow, solid wood, cardboard, picture coffins, etc.

The crematorium will contact you regarding Memorial options such as marker stones, rose bushes for
placement in the Garden of Remembrance or an entry in the ‘Book of Remembrance’.
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Churches in England and Wales have rules nationally and also, locally. Variations exist as to the allowable
monuments within these churchyards and annexes. The local P.C.C. — Parochial Church Council, is likely to
write to you after the funeral has taken place. Generally, memorials are not placed on graves for a six-month
period but the memorial can be ordered in readiness. Shoobridge Funeral Services will be happy to help you
with all local memorial matters.

The Details: ‘What You Will Receive’

All items and services listed in the ‘Introduction’ section of this brochure

The services of the funeral director in arranging the funeral, assistance with the completion of all
necessary paperwork, liaising with all third parties and statutory bodies such as: doctors; hospital and
medial staff; administrators; and burial site / cemetery staff and representatives

Paying all necessary fees, disbursements and expenses, in advance, on behalf of the client
Conveyance/transportation of the deceased into our care from the place of death, locally

Care of the deceased prior to and up to the day of the funeral, including sanitization

Provision of a traditional, oak veneered burial coffin, fully fitted, lined and upholstered, including
engraved nameplate

Conveyance of the deceased by hearse from any local address to the church for the service, if applicable
and onto the churchyard for the interment on the same day

The services of the funeral director and necessary staff to effect the funeral on the day

The choice of day and time for the funeral service (subject to availability) at any local, parish church —
others within Devon, Somerset, Dorset or Nationally may attract additional travelling costs

PCC, Church, Churchyard fees and charges, including Organist and Verger

Clergy, Minister, PCC, Administration and travelling fees for taking the service — as applicable
Gravedigger, grave preparation fees and grave marker (for identification purposes)

Monumental mason fees for removal of existing memorials if applicable

Additional items, not included, that you may wish to consider are, the provision of:

Saloon cars and/or limousines for transporting the immediate family and/or close friends
Printed ‘Orders of Service’ - including the insertion of family photographs

Visual tributes, including photos and video, recording and casting options

Funeral notices, ‘Thanks’ notices and obituaries - placed in local and national newspapers
Family floral tributes - “We work closely with local florists ensuring the best quality”.

An alternative choice of coffin, such as: willow, solid wood, cardboard, picture coffins, etc.




The Details: ‘What You Will Receive’

e Allitems and services listed in the ‘Introduction’ section of this brochure

e The services of the funeral director in arranging the funeral

e  Assisting with the completion of all required paperwork and documentation, liaising with third parties
and statutory bodies including; hospital administrators, medical staff and local authorities

e  Payment of all necessary fees and expenses, in advance, on behalf of the client
(These include some or all of the following fees when the funeral service is held in a church locally:
church, heating, organist and verger)

e Interment fees — Single Plot/Adult Grave (see ‘Exclusive Rights’ and ‘Grant to Erect a Memorial’ notes below)

e  Gravedigger, grave preparation fees and supply of a grave marker (for identification purposes)

e The conveyance/transportation of the deceased into our care from the place of death, locally

e  Practical, respectful and dignified care of the deceased

e The provision of a traditional, oak veneered burial coffin, fully fitted, lined and upholstered including
an engraved nameplate (alternative options / selections are available)

e Conveyance of the deceased by hearse to the chosen, local funeral service venue and onto the cemetery
for the interment on the same day

e The services of the funeral director and necessary staff to effect the funeral on the day

e The choice of day and time for the funeral service (subject to availability) followed by burial at any
local (East Devon) parish cemetery, Higher Cemetery, Exwick Cemetery or Topsham Cemetery. (Other
cemeteries within Devon, Somerset, Dorset or nationally - may attract additional travelling costs and
non-residential surcharges)

¢ Monumental Mason fees for removal of existing memorials (if applicable)

e A church minister, funeral celebrant, officiant or a member of the British Humanist Association, will
visit the family prior to the funeral, prepare a tribute and lead the funeral service on the day

Additional items, not included, that you may wish to consider are, the provision of:

e Saloon cars and/or limousines for transporting the immediate family and/or close friends
e  Printed ‘Orders of Service’ - including the insertion of family photographs

e  Visual tributes, including photos and video, recording and casting options

e  Funeral notices, ‘Thanks’ notices and obituaries - placed in local and national newspapers
e Family floral tributes - “We work closely with local florists ensuring the best quality”.

e An alternative choice of coffin, such as: willow, solid wood, cardboard, picture coffins, etc.

N.B Exclusive Rights and Grant to Erect a Memorial

Cemeteries in England and Wales have different local and national rules. Some variables exist regarding allowable
‘memorial’ monuments within these cemeteries and some cemeteries have designated areas for different
religions or denominations — your funeral director will advise you accordingly. In addition, the placement of
grave memorials is not usually allowed for six months although the memorial can be ordered in readiness.
Shoobridge Funeral Services will be happy to help you regarding all local memorial matters.




The Details: ‘What You Will Receive’

e Allitems and services listed in the ‘Introduction’ section of this brochure

e The services of the funeral director in arranging the funeral, assistance with completion of all the
necessary paperwork, liaising with all third parties and statutory bodies such as: doctors; hospital
and medical staff; administrators; burial site / cemetery staff and representatives all necessary fees,
disbursements and expenses, in advance, on behalf of the client

e Conveyance/transportation of the deceased into ‘our’ care from the place of death, locally

e Care of the deceased prior to and up to, the day of the funeral, including sanitization

e  Provision of a traditional oak veneered burial coffin, fully fitted, lined and upholstered, including
engraved nameplate

e  Conveyance of the deceased by hearse from a local address to the burial site for the full service on the
day of the funeral

e The services of the funeral director and necessary staff to effect the funeral on the day

e The choice of day and time for the funeral service (subject to availability)

e Interment fees — Single, Double, Side-by-side (reserved) - as applicable

e  Gravedigger and grave preparation fees

e A graveside service or a service held in a local venue — some venues may incur an additional charge,
please request more details

e  Afuneral officiant or church minister to visit the family prior to the funeral; to prepare a tribute and to
lead the funeral service on the day. This could be a member of the local clergy, an independent funeral
celebrant or a member of the BHA — British Humanist Association (Atheist)

Additional items, not included, that you may wish to consider are, the providing of:

e Saloon cars and/or limousines for transporting the immediate family and/or close friends
e  Printed ‘Orders of Service’ - including the insertion of family photographs

e  Visual tributes, including photos and video, recording and casting options

e  Funeral notices, ‘Thanks’ notices and obituaries - placed in local and national newspapers
e  Family floral tributes - “We work closely with local florists ensuring the best quality”.

e An alternative choice of coffin, such as: willow, solid wood, cardboard, picture coffins, etc.

There are a number of options to consider, primarily, the location of the burial. For the purpose of this
‘package,” we have included - Great Bradley Cottage, nr. Tiverton, ‘Woodland Burial Site’. However, there are
a number of other options available locally and these include: Seaton, Exwick Cemetery, Cheriton Bishop,
Cockington, Torquay, Oakhampton, Totnes and Yealmpton.




Bespoke Options

Professional Services

Provision of the Funeral Directors Services,
including advice, guidance and support

Use of our private, Chapel of Rest

Visiting the deceased by appointment

Making all the necessary arrangements for the
burial or cremation service

Liaison with hospitals, doctors, HM Coroner, clergy
and other third parties

Completion of all the required documentation
The provision of necessary staff to effect the
funeral

Dealing with charitable donations on behalf of the
family

The settling of all fees and expenses prior to
and/or at the time of the funeral service

from £1150.00

Care and Hygiene

To supply two professional members of staff at
any time day or night to facilitate a dignified
collection of the deceased.

To provide our specialist vehicle to bring the
deceased into our care

Preparing and dressing the deceased in own
clothes or gown as required

Laying to rest in the coffin of your choice
Providing specialist facilities to care for the
deceased until the day of the funeral service
Visits to our Chapel of Rest. Please call in advance

to arrange a convenient time
Including Sanitization from £450.00

Embalming (in addition to the above) from £175.00

(Embalming service may not be needed, if we feel that it
would be appropriate we will discuss this with you further)

Coffin and Casket Selection

TRADITIONAL

Veneered .......ueceeeecveneeenneenscsenenneeese. from £550.00
Solid W0O0d .....ccocvereeervenerencereneeneeserenennne from £1050.00
[0 1 1 (=] S from £1050.00

NATURAL / ECO COFFINS

CaANE .. s ssssssassssnsssnessees TFOM £890.00
SEABIASS cevveereerrerrenrssnssneenssnesnsssenssnneennees {FOM  £890.00
(0770 1Y 4ol QR from £890.00
Banana Leaf ........cccceeeveevrricnnneccnrcnnnennn.. from  £890.00
WILLOW

Simple (imported) ......ccceeevvcvvenvecnnnnene.. from £925.00
Traditional (grown locally) .................... from £925.00
Bespoke (grown locally) ........................ from £910.00

ECO / CARDBOARD COFFINS

Cardboard plain .......cceeeeiveeeccceecneecenenns from £575.00
Cardboard (wood effect) ...................... from £495.00
Cardboard (picture) ......cccceceeveevveneenee.. from £920.00
Cardboard (bespoke picture)................from £1050.00

ASHES CASKETS & SCATTERING TUBES

Solid Wood Casket ..........cccevrereenrenneeenn... from £150.00
Willow Casket .......ccceeeevveneervnenneeenenenn.. from £155.00
Scattering Tube .......cccecvevevvceveneerveeennen. from - £30.00
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Funeral Vehicles and Additional Services
*  Provision of a Hearse ......cccceceeereecceneeceeernereneene. £350.00

veereenenees £300.00
from £1400.00
from £1200.00

*  Provision of a Limousine ......cccccceeuenns
* Horse-drawn Carriage
* Motorcycle Hearse

Other forms of transportation are available upon request

* Reception into church / home during normal working

ROUTS .. e ne seeeeeneeee. fTOM £340.00
* Additional mileage charge .........c..ceeceeevveeenee...£1.50 pm
* Additional charge for weekend funerals ....... £500.00

Disbursement Charges

CREMATION CHARGES

* Exeter Crematorium (Full Service) ............... £1250.00
* Exeter Crematorium (Early Service) ............. £940.00
* Exeter Crematorium (Direct Only) ................ £495.00

* East Devon Crematorium (Full Service) £1050.00
* East Devon Crematorium (Before 10 am) ..... £835.00
e East Devon Crematorium (No service) £550.00

BURIAL CHARGES

from £1267.00
from £1070.00

*  Full Adult Burial in Exeter ..................
*  Churchyard Burial from ........cccceeeeenneee

OTHER CHARGES

*  Funeral Officiant (Clergy Inc. travel) .. from £250.00
from £300.00
................................................... from £90.00

®* Celebrant or Humanist
® Organist

Effective date January 2025

Our Payment Policy

Disbursements or third party charges (these are the fees
that we pay on your behalf). A deposit of £1500.00 is
payable in advance of the funeral. We require immediate
payment for the outstanding balance on issue and receipt
of invoice, which will be within 7 days of the funeral. We
accept all major credit cards and debit cards. Our full
payment policy is available via our website and in our
office.

Further Information

As an independent, family funeral directors, we
demonstrate total flexibility and as such, are available to
answer any of your questions, to provide help, care,
guidance and any support that you may need, 24 hours a
day - every day, including weekends and Bank Holidays.
For immediate attention, 24 hours a day, please contact
our friendly team.

We will take as much time as you need to discuss your
specific requirements at length, and work with you to help
you create a funeral that reflects and celebrates the life of
your loved one in a way that means the most to you.

Our advice is always free and if you wish to meet us we
can arrange an appointment either at our office or, if you
would prefer, in the comfort of your own home.

HONITON

01404 41424
EXETER

@ 01392 279 927
EXMOUTH
01395 266 902

www.shoobridgefunerals.co.uk

Shoobridge Funeral Services Ltd. trading as Shoobridge Funeral Services.
Registered in England. Company No. 12082928.
Registered office: Wortham Jacques, 130a High Street; Crediton, Devon. EX17 3LQ
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Text: 07780 888 281
Email: info@shoobridgefunerals.co.uk



